Top Tech Trends

Transforming Workforce Management
The buzz about robots and other futuristic automation has outpaced real-world adoption in financial
services. But there are innovative technologies available right now that augment human interactions
and transform the way you manage your entire workforce — salaried, hourly, part-time, and full-time —
for better business outcomes.

The digital revolution isn’t replacing
financial services employees anytime soon.
Some companies plan to replace 12% of their workforce with automation,
but these numbers don’t surpass current turnover rates.1
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Apply 5 breakthrough technologies available today
to gain a competitive edge.
1. An open API platform offers virtually unlimited extensibility and simplifies integration.
Banking leaders are more likely (36% vs. 31% in other industries) to see a platform-based
business model as critical.2

2. AI and machine learning enable advanced forecasting, proactive compliance,
and smarter decision making.

52% of financial services firms surveyed are currently making substantial investments
in AI.3
2/3 of financial services employees believe AI can simplify processes and ease
their workload.4

3. Mobile workforce solutions augment the human experience.
• Keep employees and managers connected — anytime, anywhere
• Enable salaried workers to enter project time via mobile devices

66%

of millennials say that state-of-the-art technology is an
important consideration when choosing an employer.5

4. Next-generation appointment-setting solutions let customers book
appointments in seconds using geolocation technology from any device.

Leading online and mobile capabilities = the #1 driver of convenience in banking.6

5. Advanced analytics help you harness the power of your workforce data to guide
strategic decisions and drive continuous improvements.

53% of companies are using big data analytics today; telecom and financial services
lead the pack.7

Don’t get caught up in the hype about futuristic tech that has yet to make a
sizable impact. Drive results with advancements that can revolutionize the way
you manage your workforce and deliver service to customers today.
Download our white paper or visit us at kronos.com to learn more.
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